
HAS Cares
Healthcare Alternative Systems, Inc.  Quarterly Bulletin                       

In this issue:
Expanding Access to Mental Health Services     2
The Chicago Community Trust helps HAS reach those in need 

Cracking Down on Underage Drinking      3
HAS Youth Prevention staff sponsor city council resolution  

Program Spotlight           4
Inside the Women’s Substance Abuse Treatment Program 

Meet Our Board: Kevin Hughes        6
Bringing 35 years of financial expertise to the non-profit sector

Quarterly Snapshots           7
Working against violence in the community and more!

April-June 2014

Women’s Program Alumni celebrate National Recovery Month at the HAS Alumni Event

 Celebrating Three More Years of CARF Accreditation, 2014-2017!

July-October 2014



Thanks to a generous grant from Searle Funds at 
The Chicago Community Trust, HAS is now providing 
expanded mental health and supportive services 
to individuals and families on the southwest side of 
Chicago.  

Since spring of 2013, HAS has partnered with Mercy 
Family Health Center on a Primary and Behavioral 
Health Care Integration project designed to improve 
access to health care for low-income families and 
individuals, high-risk populations, and vulnerable 
communities.  The initiative, which serves Chicago’s 
Bridgeport, Pilsen, McKinley Park, North Lawndale, 
South Lawndale, and Near West Side communities, 
has increased residents’ access to primary health 
care and specialty services and improved the 
coordination of patient care.

In late 2013, HAS applied to The Chicago Community 
Trust for support that would make it possible to 
include mental health care as a more significant 
component of services offered.  “The proposal was 
unique in that HAS was providing initial support by 
connecting with a primary care provider,” states Alma 
Rodriguez, MUPP, Associate Program Officer for the 
Trust.  “Coordination of care is emerging as a best 
solution for providing holistic care, and it’s a model 
that’s not being implemented enough.  Collaboration 
is important.”  In January of 2014, the Trust approved 
a year-long $75,000 grant for the project.

The grant has made it possible for HAS to supplement 
the partnership’s primary care offerings with improved 
access to supportive services, which Rodriguez notes 
are a funding priority of the Trust.  “We wanted to be 
responsive to the health needs of the region,” she 
says. “For the last several decades, behavioral health 
care has had limited funding opportunities.  The 
Affordable Care Act has provided a good opportunity 
to address the community’s needs by focusing 
resources on these problems.”

HAS now provides access to two bilingual counselors 
providing family counseling and family support 
groups, and will soon offer the services of a bilingual 
psychiatrist licensed to treat children, adults, and 
adolescents.  Mercy Family Health Center sees 
approximately 2,000 individuals each year.  Of those, 
roughly 15 percent are referred to HAS for mental 
and behavioral health screening.  Around a quarter 
of those screened are determined to be in need of 
services.  

Since the beginning of the grant period this March, 
HAS has provided treatment for trauma, anxiety, and/
or depression to 160 of the 250 individuals projected 
to receive services.  “The Chicago Community 
Trust is giving us a wonderful opportunity to make a 
real difference,” says Program Administrator Alicia 
Mandolini.  “This is a very underserved community 
with a great need for these services.  It’s amazing to 
be able to make such an impact.”
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HAS STAFF CORNER
Congratulations&Accomplishments

HAS Counselor and HIV Case 
Manager Benita Sanders 
has been approved by 
the  AIDS Foundation of 
Chicago as a Certified 
Medical Case Manager.  
Congratulations, Benita!

Congratulations to Substance 
Abuse Counselor Eric Allen 
on his certification as a 
Licensed Clinical Social 
Worker (LCSW)!

Partner Abuse Intervention 
Program Manager David 
Schilling presented an 
Anger Management 
Workshop sponsored by the 
National Latino Education 
Institute.

Mental Health Programming Funded by the Chicago Community Trust

From left: Counselor Dennis Abreu, Project Coordinator 
Esther Sciammerella, and Alma Rodriguez

HAS Proposes Successful Underage Drinking Resolution
Thanks in part to HAS, Chicago’s City Council 
voted in August to approve an Interagency Working 
Group for underage substance abuse prevention. 
The resolution, which will assist in maximizing 
coordination of substance abuse prevention and 
treatment between city agencies, was sponsored by 
12th ward Alderman George Cardenas and proposed 
by HAS and other members of the Be United multi-
collaborative.  “Underage drinking is an issue that 
can only be solved through a cooperative effort from 
government stakeholders working together with 
members of the community including social service 
organizations, community and business leaders, 
local media, and schools,” says Prevention Program 
Coordinator Alba Sanchez.

 The Be United multi-collaborative is comprised 
of substance abuse community coalitions from 
Chicago’s Back of the Yards, Brighton Park, and 
Chinatown neighborhoods.  In addition to HAS, 
member agencies include the Asian Health Coalition, 
the Coalition for Asian Substance Abuse Prevention, 
the Peace and Education Coalition, SGA Family 
Services, and UIC’s School of Public Policy. With 
support from the Department of Family Services, 
the Illinois Liquor Control Commission, the Illinois 
Department of Human Services, and the Chicago 
Police Department, the multi-collaborative has 
implemented several grassroots prevention efforts to 
fight the problems of underage drinking in the Back 
of the Yards neighborhood.  

Since the resolution was passed, multi-collaboration 
members have successfully reduced retail access 
to alcohol among minors by working with law 
enforcement to conduct party patrols and compliance 
checks.  Officers from the Chicago Police Department 

have been patrolling the Back of the Yards 
neighborhood to break up parties where underage 
drinking is known to occur and have disbanded 
several gatherings and issued several citations.  

The Police Department has also conducted 
compliance checks in retail establishments to identify 
those that serve or sell alcohol to minors. Over thirty 
businesses in Back of the Yards were inspected 
this year, and more than five were found to be non-
compliant. Alba Sanchez (HAS) and Joseph Lopez 
(Peace and Education Coalition) have been using 
funding from IDHS’s Partnership For Success grant 
to provide merchant education to these businesses.  
“These collaboration efforts are a strong reminder 
that we take the safety of our young people in Back 
of the Yards seriously, and we want to protect youth 
from harmful and risky behaviors associated with 
underage drinking,” says Joseph Lopez.

Multi-Collaboration members at the City Council Meeting

The Chicago Community Trust’s Alma Rodriguez and 
Andrea McKay, onsite at Mercy Family Health Center
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Manager’s Note: Stephanie Eddington 
Women’s Substance Abuse Treatment Program

Stephanie Eddington and the Women’s Program staff

Dear Friends of HAS,

The Women’s Substance Abuse Treatment Program 
helps women during some of the most vulnerable 
periods in their lives.   The women we serve are often 
emotionally fragile, physically rundown, and spiritually 
lifeless upon arrival to our program.  Therefore, we 
embrace them with love upon entering our doors, 
offering holistic, participant-centered, and women-
specific services.  

Our participants are empowered by the use of 
supportive findings, continued care, and self-
monitoring.  Our intensive outpatient approach 
includes evidenced-based practices such as the 
Matrix model and Cognitive Behavioral Therapy, 

in addition to trauma-informed services and the traditional 12-step model. Our active combination of 
services, delivered by well-trained, credentialed clinicians, develops an informed sisterhood of women 
who become therapeutically connected to one another as they process their addiction and traumatic 
experiences.  This problem-specific framework promotes intervention, treatment, and recovery oriented 
activities—and, ultimately, long-term sobriety.  

“Our active combination of services, delivered by well-trained, 
credentialed clinicians, develops an informed sisterhood of 
women who become therapeutically connected to one another as 
they process their addiction and traumatic experiences.”  

Providing personalized counseling techniques that incorporate various approaches allows our English- 
and Spanish-speaking counselors to be sensitive and responsive to the ever-changing needs of the 
women we serve throughout their recovery processes.  Referrals are often made to other HAS programs 
for participants with co-existing struggles such as domestic violence, mental illness, and postpartum 
depression to extend the opportunity of optimal healing.  We also emphasize participants’ time at home, 
work, or school, which can help keep daily functioning typical. 

This menu of alternative services, inclusive of family involvement, ultimately promotes favorable outcomes 
and productive lives in the community by breaking cycles of social stressors, mending relationships, and 
rebuilding lives.  We value the time we’re able to give on an individual basis as well as the gratitude we 
experience as we become engulfed in their stories.  We model ourselves accordingly—determined the 
ladies eventually become innately and fully matured with self-esteem, self-awareness, self-worth, and self-
confidence—leaving the program equipped for a future of self-sufficiency and life-long restoration.  
Thanks to my team for all their hard work and ongoing efforts!!!

Stephanie Eddington, MS, CADC

Participant Spotlight: Maritza M. Women’s Program 
Maritza M. has always been very responsible.  A self-described “calm kid—student of the month,” Maritza 
loved school, volunteered, and enjoyed helping around the house.  When she was nineteen years old, 
Maritza gave birth to her first child and settled down with her husband to raise a family.  “I stopped focusing 
on school and started focusing on the kids,” she remembers: the house was always clean, meals were 
always prepared and served on time, and her children’s needs were always met.

While she seemed to be managing her responsibilities well, however, Maritza was becoming increasingly 
isolated and overwhelmed.  Her husband often worked thirteen or fourteen hour days, leaving her alone 
with four young children and little support.   Before long, Maritza found that relaxing with a drink helped her 
to get through the long and stressful days.  “At first it was just a way to take a break,” she states, “but I was 
spending more and more of the day drinking.” 

Although there were signs that her drinking was beginning to cause problems—such as her oldest son’s 
growing reluctance to be seen with her at school—Maritza felt that she had everything under control.  “I 
figured ‘they’re safe in the house with me, they have their TV—it’s OK to start drinking,’” she recalls. 
Looking back, Maritza says, she was actually providing only the most basic kind of care.  “I kept them warm 
and fed,” she says, “but I wasn’t really functioning.”  

  The situation worsened when Maritza’s husband, overwhelmed by his own 
      responsibilities, began to join her in her drinking.  “It’s a lot harder to pretend 
        everything is OK when there’s another drinker right there beside you,” she 
          says.  “You say things you shouldn’t.  You blame each other for your 
           frustrations.  And things get out of control.”  

 Watching her husband’s deterioration spurred Maritza to change, and she 
   stopped drinking—cold turkey—on her own.  Unaware of how physically 
    dependent on alcohol she had become, Maritza blacked out after 
     several days of abstinence and experienced a seizure that left her in      
       the hospital for three weeks.

     After completing detox, Maritza was referred to HAS, where she 
       has gradually begun to rebuild her life.  “I’ve had to start over in 
         so many ways,” she says.  “While I’ve been here, I’ve learned—
            all over again—how to talk to my children.  I love them more 
              than anything, but I wasn’t being the great parent I thought I 
                was when I was drinking.  We still have progress to make.”

                   In addition to reconsidering her treatment of her children, 
                     Maritza believes that HAS has taught her important 
                       lessons about how to treat herself.  “My counselors 
                         here taught me that if I didn’t take care of myself, if I   
                           didn’t make time for me as well as for my kids, I 
                         wasn’t going to be any use to either of us.”  

                   The program at HAS has also taught Maritza the                 
                importance of knowing her limits and having a support 
             system in place.  She and her children now live with her    
       parents, and Maritza is preparing to attend culinary school.  
     She hopes ultimately to reunite with her husband, who is also in 
    recovery after treatment at HAS, but states that “we both have a lot 
   of work to do, on ourselves and on our relationship” before that can  
  happen.  For now, she says, “I’m really grateful to be where I am.  
The program here really works.  I don’t know where I’d be without it.”

Maritza M.
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Q&AMeet Our Board:
with Kevin Hughes
Kevin Hughes is Senior Vice President and Group 
Manager at FirstMerit Bank.  He has worked in 
the Chicago banking industry for nearly 35 years, 
catering primarily to closely held, privately owned 
middle market businesses.  

He graduated from the University of Illinois at 
Urbana-Champaign with a Bachelor’s of Science 
Degree in Finance, and earned a Master’s in 
Business Administration from the Illinois Institute 
of Technology.

Kevin has served on the HAS Board of directors 
since 2009 and has served as Board Treasurer, Board 
President, and Former Board President.  He lives 
in Oak Park with his wife, Cathleen, and has four 
children: Dan, Sara, and twins Matt and Jack.

Kevin Hughes

HAS Snapshots: Quarterly Highlights

New DuPage Site

The 1st Annual #Increase the Peace Event

Back to School in Proviso Township

June 27, 2014: IDHS Secretary 
Michelle R.B. Saddler and Wheaton 
Mayor Michael J. Gresk were speakers 
and honored guests at the opening of 
HAS’s new DuPage County facility in 
Wheaton, IL.  The new, state-of-the-art 
site offers youth and adult substance 
abuse treatment, DUI services, and more, 
and will enable HAS to serve significantly 
more individuals in need.

Pictured (from left): Marco Jacome, HAS 
CEO; Layla Suleiman, Executive Director 
of the Illinois Latino Family Commission; 
Lon Kleisner, DuPage Program 
Manager; Michelle R. B. Saddler; and the 
Honorable Michael Gresk

August 16, 2014: HAS joined 
with Rincon Family Services and 
Roosevelt University’s Life Skills 
Program to present the 1st Annual 
#IncreaseThePeace Family Fun Day 
in Cornell Square Park. The event, 
which encouraged residents to come 
together and stop the violence in 
Chicago, featured live performances, 
resources from educational 
institutions and employers, a 
basketball tournament, and more.

Pictured: Attendees release 
balloons commemorating victims 
of violence

May 12, 2014: HAS partnered 
with Presence Health and Westlake 
Hospital to sponsor a Back to School 
Fair providing children with the school 
supplies and services they needed for 
a successful school year.  Between 
500-750 parishioners attended the 
event at Our Lady of Mount Carmel 
Church, which included nutritional 
information, dental checkups, Medicaid 
signup, developmental evaluations for 
children 0-3, and more.  
Pictured: Vanessa Delgado and Danny 
Olvera of HAS assist attendees

Q: Tell us a little bit about yourself.
A: I was born in Chicago but lived all over the country growing up.  I’ve been interested in the financial field 
since high school, when a family friend mentored me and got me started on a career path.  I studied financial 
banking as an undergraduate and have remained in the field. 

Q: How did you get involved with HAS?
A: HAS was a client of mine at a previous bank.  I had wanted to get involved with a community-based 
organization that provided real benefits to a lot of people.  I liked that HAS had so many lines of service, and I 
could tell when I met the leadership there that there was great chemistry to the organization.

Q: Is there a HAS service that seems especially valuable to you?
A: The Postpartum Depression Program does really important work.  PPD is a cause I feel strongly about 
because my wife was diagnosed with it after the twins were born.  Seeing what she went through really made it 
apparent that PPD is a serious condition that requires real support and help.  PPD affects people from all walks 
of life, but a lot of women have no access to treatment.  HAS is providing a very valuable service.

Q: What assets do you bring to the board?
A: Business acumen and leadership guidance.  

Q: What would you like to see the board accomplish during your term of service?
A: I want to see HAS expand and grow its programs.  The organization is doing great work; I’d like to see it 
make those services available to more individuals in need and support as many people as it can handle.  I’d 
also like to see HAS diversify its funding and attract more private and corporate donors.

Q: Besides helping people, what are you passionate about?  What do you do for fun?
A: I love golfing, and enjoy being involved with the HAS Golf Outing every year.  I’m also into college sports, 
especially football and basketball.  I’m pretty excited that football season is starting up—Go Illini!  My favorite 
thing to do, though, is just hanging out with my family.



Healthcare Alternative Systems, Inc.
2755 W. Armitage Ave.
Chicago, IL 60647

About HAS:
Healthcare Alternative Systems (HAS) is a 501(c)(3) non-profit organization that has provided behavioral 
healthcare to the Chicago area since 1974.  We take a holistic approach to health and recovery, providing 
a continuum of gender-specific mental health and substance abuse treatment that includes prevention, 
outpatient, residential, and transitional services. We also offer a wide variety of programming addressing 
family and community issues including domestic violence and anger management.  We are the area’s major 
provider of Spanish-language behavioral health services and currently offer the only community-based 
postpartum depression program in the state of Illinois.  Our services are available to anyone who needs 
them, regardless of ability to pay: many of our participants lack income or insurance and would otherwise 
go without critically needed treatment.  We currently operate eleven facilities and numerous co-locations 
throughout the city and suburbs, serving around 8,000 individuals and their families each year.  HAS 
is accredited through the Commission on Accreditation of Rehabilitation Facilities (CARF International) 
and licensed by the Illinois Department of Human Services Division of Alcoholism and Substance Abuse 
(DASA).  A certified Medicaid provider and a member agency of United Way/Crusade of Mercy, HAS 
partners with numerous provider networks which include Health Maintenance Organizations, Preferred 
Provider Organizations, Employee Assistance Programs, and Managed Care Organizations.

Contact Us:
    
   773-252-3100       www.hascares.org          HAS.Chicago                 @HASChicago

Upcoming Events
25th District March Against Domestic Violence
October 2

HAS Annual Agency Meeting
October 24
Please note that HAS will be closed on the following days:
Thursday, November 27-Friday, November 28:
Thanksgiving Holiday

Wednesday, December 24-Friday, December 26
Christmas Holiday


