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HAS Partners with DePaul School of Nursing

HAS to Help Cook County Residents Access Health Insurance

The IPC Team.  From left: Robert Hayes, Rosalind Coopwood, Elizabeth Fasanya, Beatriz Jamaica, Collins Yearwood, Samuel 
Flores, Rocio De La Cruz, and Sylvia Ortiz.  Not pictured: Brandon Dismukes, Danny Olvera, Carlos Ortiz, and Michele Stephenson

HAS is excited to be joining organizations throughout the country in meeting the 
national challenge of insuring seven million people through the Affordable Care 
Act (ACA) by June of 2014.  As a designated enrollment agency, HAS is working 
with partner agencies Proviso Township Mental Health Commission and United 
Way to enroll 30,000 Chicago and Cook County residents in Medicaid, Tax Credit, 
or Marketplace insurance plans. 

In alignment with statewide marketing plans, HAS has hired a team of In-Person 
Counselors (IPCs), who will complete state and federal training and become 
certified in order to enroll participants.   The team will focus on reaching 
underserved populations in their areas of outreach, a challenge the team feels 
confident about meeting: “the diversity of our team, and the fact that many of us 
are bilingual, is a real strength,” says IPC Beatriz Jamaica.

As they await authorization to begin enrollment, HAS and its partners are following 
state directives and using October to gather enrollee contact data and educate the 
public about the ACA: “information, empowerment, and accountability,” says ICP 
Sylvia Ortiz,  “That’s what it’s all about!”  In addition to setting up and attending 
events, as well as meeting with other agencies to schedule enrollment days, the 
team is currently working with HAS’ offices and co-location sites to assess their 
needs for enrollment.  HAS participants, as well as the general public, will be able 

to enroll on-site by the end of October.  “This is a great  
opportunity,” states IPC Samuel Flores.  “Healthcare 

is a human right.” If you need enrollment 
information or would like to schedule an 
enrollment day for your participants or 
organization, please contact Robert Hayes at 
773-252-3100 or Rhayes3792@hascares.org.

IPC Target Communities

City of Chicago

Cook County

● Chicago
● Cicero
● Oak Park
● Berwyn

● Selected  
   Community 
   Areas

HAS STAFF CORNER
Congratulations&Accomplishments

Together with community 
and research partners from 
Lurie Children’s Hospital; 
Alivio Medical Center; and 
Alternatives, Inc., HAS 
Clinical Researcher Richard 
Contreras, PhD, published a 
brief report in The Journal of 
Behavioral Health Services & 
Research entitled Culturally 
Tailored Depression/Suicide
Prevention in Latino Youth: 
Community Perspectives.

Rosalind Coopwood, 
Rocio De La Cruz, Brandon 
Dismukes, Sam Flores, 
Robert Hayes, Beatriz 
Jamaica, Sylvia Ortiz, Michele 
Stephenson, and Collins 
Yearwood have completed 
over 30 hours of state and 
federal training and received 
their final certification from 
the Department of Insurance 
to enroll new participants in 
the Affordable Care Act.

Congratulations to Raquel 
Macias on Completing 
her Master’s Degree in 
Community Counseling from 
National Lewis University.
Marco Jacome recently 
completed the Chicago 
Marathon as part of the 
Chicago Battered Women’s 
Network Coalition.  To date, 
he has raised $1,986 to 
fight domestic violence.  
Congratulations, Marco!

Since September 2013, HAS has been host to 
nine graduate students placed through the DePaul 
University School of Nursing’s Community-Based 
Learning Program. Over the course of the service-
oriented learning initiative with the College of Science 
and Health, these Master’s-level nursing students 
will work with HAS  to improve assessment and 
education for our participants. “The program has 
proven to be a tremendous benefit for us, as well as 
for the students,” says Quality Assurance Analyst and 
project supervisor Alicia Mandolini.  “The students 

bring a fresh eye and perspective in reviewing the 
health care needs of our participants, and we provide 
a community-based, holistic experience for them.  
We’re both excited about the possibilities for projects 
and providing health support to HAS participants over 
the course of their tenure.  It’s a great community 
partnership—truly a win-win.”  The graduate students, 
who will be joined by undergraduates placed on a 
quarterly basis, will be here for two years working 
on health education and other sustainable health 
initiatives.

From left, DePaul University nursing graduate students Marisa Truong, Natalie Burris, and  Lauren Keck
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Joe Thomas

Manager’s Note: Joe Thomas 
Community Violence Prevention Program

Going home—it’s what most adult and juvenile 
offenders incarcerated in training schools or prison facilities focus 
on from the time they enter until the day they leave.  However, few 
of these offenders have a stable home to return to.  And even those 
who do tend to reoffend and return to prison at alarming rates. 

The Community Violence Prevention Program, (CVPP), addresses 
juvenile recidivism by providing crucial services for youth and young 
adults returning to the community from correctional facilities. Reentry 
is designed to reduce recidivism by providing young people with 
educational and vocational opportunities, as well as mental health 
services that encourage and support them in making positive life 
choices.

Based on the Office of Juvenile Justice and Delinquency Prevention’s Census of Juveniles in Residential 
Placement, an estimated 100,000 youth are released from secure and residential facilities every year.   
Fewer than half of all released offenders stay out of trouble for at least three years after their release from 
prison, and many of these offenders commit serious and/or violent offenses while under parole supervision. 
Juvenile offenders are no exception.  Juveniles are involved in close to 20 percent of all violent crime arrests, 
and an even higher proportion of property crime.  Research indicates that a small percentage of juvenile 
offenders commit the overwhelming majority of these offenses, so reaching out to these at-risk youth can 
make all the difference.

“My staff and I all go the extra mile for these 
youth and young adults, making sure they’re getting the 
most out of their time when they are released. We’re in their 
homes and their schools. We make sure they’re covered in 
all areas.”

This is why my staff and I all go the extra mile for these youth and young adults, making sure they’re getting the 
most out of their time when they are released. We’re in their homes and their schools, and we’re in constant 
contact with their parole officers and Aftercare Specialists to make sure they’re covered in all areas.  CVPP has 
no religious affiliation and welcomes youth and young adults from all backgrounds, but there is a Bible verse I like 
to share with our participants: “I can do all things through Christ who strengthens me” (Philippians 4:13).  Anyone 
can change their lives and make a difference—and I always let them know that we are the living proof.

Sincerely,

Joe Thomas
Program Manager
Community Violence Prevention Program

The Community Violence Prevention Program—The Basics

Participant Spotlight: Edmund S.
Young adulthood is a challenging time under the best of circumstances: the decisions about careers, education, 
and relationships made by youth in their teens and twenties often shape the course of their entire lives.  For 
Edmund S., the pressure and excitement of early adulthood are especially intense.  Unlike most young 
adults, Edmund is working to fit into a world with which he has little experience.  Most of his teens and early 
twenties were spent either behind bars or out on the streets “with the wrong people, doing things the wrong 
way.”  Edmund has spent the vast majority of his young adulthood incarcerated, and reoffending used to seem 
inevitable whenever he was released.  “It was all I knew,” he states. 

Edmund’s long career of release and recidivism, which began when he was 
seventeen, continued until the fall of 2011, when he was mandated to boot camp 

downstate, followed by participation in CVPP at HAS. In CVPP, Edmund says, 
he finally began acquiring the tools he needed to break the cycle.  “I’m getting 
new knowledge, learning new things,” he states.  “I had to learn how to talk 
to people, how to dress.  I’m learning how to do a resume, what it’s like to 
have a job, how to get one—I’ve never had one before.”  Now, in addition to 
holding a part-time job at the Alliance of Local Service Organizations (ALSO), 
he is simultaneously completing GED coursework at Malcolm X College.  “I 
think I’ll do well,” he says, “except maybe in math.  I don’t like math.”

While Edmund is excited about the opportunities he now has, he 
wishes they had been available to him—and to others like him—earlier.  
“I’m glad to be on the right track,” he says, “but I’m kind of mad I had to 
catch a case to get here.  I wish there was a program available before 
it got to that point.”  He believes that training and support are critical to 
reentering youth and remains grateful for the CVPP program and its 
staff: “My counselor, Joe, got me into a jobs program, into school.  He 
got me a bus pass.  Before I started, I thought he might be mean.  But 
he’s so laid back and easy to talk to.  He doesn’t judge.  That makes 
such a difference.”

Edmund’s plans for the future involve work, maybe in computer 
technology or “something with people—I’m a people person.”  
They also involve family: he is grateful for the close relationship 
he shares with his mother, father, and three-year-old daughter.  
His overarching goal, however, is to keep developing the skills 
he needs to build a solid life outside the correctional system.  
“My advice to the youth is simple,” he says. “Stay out of jail.  
Quick money isn’t good money; it always comes with a price.  
Gangbanging isn’t worth it.  Do things the right way.”

Edmund S.

The Community Violence Prevention Program (CVPP) 
is a collaborative effort initiated by Governor Pat 
Quinn to reduce violence by addressing risk factors 
and reinforcing protective factors through mentoring 
and youth engagement.  The program is open to 
youth and young adults who are sixteen to twenty-four 
years old, and who are reentering the community after 
incarceration.  Participants must currently be on parole 
or in aftercare.  

As one of the CVPP’s chosen community providers, 
HAS offers Adult Basic Education, GED, and vocational 
training; job placement assistance; assistance 
accessing community resources; and more.  In the 
weeks ahead, the HAS program will also be offering 
special training in HIV/AIDS awareness and money 
management.  Youth see their case managers at 
least five times during their participation, and are 
encouraged to access other HAS services as needed.
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Q&AMeet Our Board:
with Adnan Assad
Adnan Assad is Senior Vice President and Illinois Regional 
Commercial Manager at Popular Community Bank, where he 
is responsible for the management of profitable lending (Middle 
Market, Business Banking, and Real Estate); deposit; and 
auxiliary products delivered through the Popular Community 
Bank lenders.  Overseeing Chicago’s commercial team, Adnan 
manages a staff of thirty-two people and $1 billion in total assets.

A professional banker with over fourteen years of experience, 
Adnan has held positions as manager for credit, lending, 
business development, and sales roles.  He has served 
on numerous committees and is currently on the Illinois 
Management Team and Illinois Strategic Committee for Popular 
Community Bank. He has been committed to the community 
throughout his career and has been active in a variety of 
organizations including Aspire, CEDA, Christopher House, 
Heartland Alliance, and Junior Achievement.Adnan Assad

HAS Snapshots: Quarterly Highlights
8th Annual Alumni E

vent

25th District March Against DV

6th Annual Golf Outing

  September 28, 2013
   Over 250 former HAS participants and    
   supporters gathered at our eighth   
   annual alumni event to celebrate their   
   recovery and freedom from addiction:
   the longest-term alumnus present this 
   year celebrated 37 years of sobriety!
   Notable guests included Illinois State
   Senator Iris Martinez; IDHS Region 
   Executive Director Gustavo Espinosa; 
   and outgoing CDPH Director of 
   Substance Abuse and Tobacco Control
   Kelvy Brown.

    Pictured: Marco Jacome, Senator  
    Iris Martinez, and HAS Board 
    Secretary Rochelle Sims

October 3, 2013
In observation of National Domestic 
Violence Awareness Month, HAS’s BASTA! 
domestic violence program joined with 
Chicago’s 25th Police District to march 
against domestic violence.  The event, 
established by Officer Cynthia Flores 
of the 25th District, is designed to show 
individuals experiencing domestic violence, 
particularly within the immigrant community, 
that they have options and that support is 
available.  Around twenty HAS participants 
and staff took part in the march.

Pictured: HAS counselor Guadalupe 
Maya, HAS Counselor Maria Free, and 
Officer Cynthia Flores

September 24, 2013
Nearly 120 golfers came out to Prestwick 
Country Club to enjoy 18 holes of golf, 
challenges, a Hole-in-One contest 
generously sponsored by Dralle Chevrolet 
and Buick, and a live auction featuring 
tickets to the Chicago Blackhawks, Bulls, 
Fire, and White Sox, among other prizes.  
The event raised over $40,000, all of which 
will be used to expand HAS programming 
to individuals and families in need.

Pictured: Golf Outing Committee 
member Angela Nuss (Cole Taylor 
Bank) and her foursome.

Q: Tell us a little bit about yourself.
A: I come from a pretty humble background.  My family came to Chicago from Palestine when I was in the 
seventh grade, and I didn’t speak any English when we arrived.  Fortunately my school (Monroe Elementary) 
and the community really took me in, and I was fluent by the time I started at Lane Tech two years later.  I 
worked in the hotel business throughout high school and college at UIC, then got into the banking business 
a few years after I graduated.  I moved over to Popular Community Bank as soon as the opportunity arose 
because I really liked the organization.

Q: Why was Popular Community Bank a good fit for you?
A: I liked the people, the culture, the story.  I was proud of the bank’s background in Puerto Rico; it’s 120 years 
old, and in its third generation of family ownership.  I also really liked the emphasis on social involvement.   
People here truly care about the success of our clients and our communities: the bank really encourages 
volunteering, and we have several non-profit clients.  Working here gives me a lot of opportunities to give back.

Q: Is that how you got involved with HAS?
A: I’ve been familiar with HAS for several years, mostly from networking through my role at the bank. The more 
I learned about the organization, the more I wanted to be involved.  I started in kind of a backseat role, but 
when the opportunity to join the board came around, I was happy to step up.

Q: What aspects of our work are you most passionate about?
A: I’m not always an expert on specific topics, but I think addiction is an important concern, and so are 
postpartum depression and the other issues HAS addresses—even if they don’t always get much attention.  
I’m always impressed by organizations that help people get back on their feet and improve their quality of life.  
A lot of stuff I saw growing up really made me wish better services were in place, and I think HAS does a great 
job of providing exactly what’s needed.

Q: How do you hope to contribute to the board?
A: I’m a people person.  I think my skills are connecting people and networking—to raise funds, but also to raise 
awareness and generate ideas. I try to connect organizations like HAS with the people who can help them out.

Q: Any parting words?
A: I’m just happy to be at a stage of life when I can give back to the community I love, and I think helping out 
here however I can is a good way to do that.  Chicago’s changed a lot since I came here, and I feel like I watched 
it grow up while I did.  I’ll never forget how comfortable people here made me feel—I never want to leave.



Healthcare Alternative Systems, Inc.
2755 W. Armitage Ave.
Chicago, IL 60647

About HAS:
Healthcare Alternative Systems (HAS) is a 501(c)(3) non-profit organization that has provided behavioral 
healthcare to the Chicago area since 1974.  Our services include state-of-the-art, evidence-based 
programming addressing substance abuse, domestic violence, HIV/AIDS, homelessness, and other 
serious behavioral health concerns.  We are the area’s major provider of Spanish-language behavioral 
health services and currently offer the only community-based postpartum depression program in the state 
of Illinois.  Our services are available to anyone who needs them, regardless of ability to pay: many of our 
participants lack income or insurance and would otherwise go without critically needed treatment.  We 
currently operate ten facilities and numerous co-locations throughout the city and suburbs, serving around 
8,000 individuals and their families each year.  HAS is accredited through the Commission on Accreditation 
of Rehabilitation Facilities (CARF International) and licensed by the Illinois Department of Human Services 
Division of Alcoholism and Substance Abuse (DASA).  A certified Medicaid provider and a member agency 
of United Way/Crusade of Mercy, HAS partners with numerous provider networks which include Health 
Maintenance Organizations, Preferred Provider Organizations, Employee Assistance Programs, and 
Managed Care Organizations.

Contact Us:
    
   773-252-3100       www.hascares.org          HAS.Chicago                 @HASChicago

Upcoming Events
BASTA! Program Domestic Violence Awareness Breakfast
Friday, October 25, 9:00 am.  Call 773-745-7107 for more information

HAS/NEXA Drug-Free Halloween
Wednesday, October 30, 10:00 am.

Please note that HAS will be closed on the following days:
Thursday-Friday, November 28-29:
Thanksgiving Holiday

Tuesday-Wednesday, December 24-25
Christmas Holiday


